
Part Number Description List Price

Observ er® Software

Observer Standard

OBS12X Observer Standard 12.x  $        995.00 

OBSMAINT 1 Year Observer Standard Maintenance Contract* - Includes upgrades, 

telephone support, and quarterly update CDs 

 $        199.00 

OBSMAINT2 2 Year Observer Standard Maintenance Contract* - Includes upgrades, 
telephone support, and quarterly update CDs

 $        359.00 

OBS12UP Observer Standard Upgrade to 12.x (from any previous version)  $        299.00 

OBSBASE12X Observer BASE kit (For use with Right To Use (RTU) for Observer Standard, 
Expert or Suite)

 $        100.00 

OBS12XRTU Observer Standard 12.x Right To Use license (Requires OBSBASE12X)  $        895.00 

OBS12XUPRTU Observer Standard Upgrade to 12.x from any previous version (Requires 
OBSBASE12X) 

 $        199.00 

Observer Expert w/ VoIP 

EOBS12X Observer Expert 12.x  $     2,895.00 

EOBSMAINT 1 Year Observer Expert Maintenance Contract* - Includes upgrades, 
telephone support, and quarterly update CDs

 $        579.00 

EOBSMAINT2 2 Year Observer Expert Maintenance Contract* - Includes upgrades, 
telephone support, and quarterly update CDs

 $        995.00 

EOBS12UP Observer Expert Upgrade to 12.x (from any previous version of Expert 
Observer)

 $        869.00 

EOBS12XRTU Observer Expert 12.x RTU (requires OBSBASE12X - see above under 
Observer Standard)

 $     2,795.00 

EOBS12XUPRTU Observer Expert Upgrade to 12.x  from any previous version Observer Expert 
(Requires OBSBASE12X) 

 $        769.00 

EOBSXOBSRTU Cross Platform Upgrade from Observer Standard to Observer Expert (Must 
be at current version of Observer Standard to purchase)

 $     1,900.00 

Observer Suite w/ VoIP 

SOBS12X Observer Suite 12.x  $     3,995.00 

SOBSMAINT 1 Year Observer Suite Maintenance Contract* - Includes upgrades, telephone 
support, and quarterly update CDs

 $        799.00 

SOBSMAINT2 2 Year Observer  Suite Maintenance Contract* - Includes upgrades, telephone 
support, and quarterly update CDs

 $     1,399.00 

SOBS12UP Observer Suite Upgrade to 12.x (from any previous version of Observer Suite)  $     1,199.00 

SOBS12XRTU Observer Suite Right To Use license 12.x (requires OBSBASE12X - see 
above under Observer)

 $     3,895.00 

SOBS12XUPRTU Observer Suite Upgrade to 12.x from any previous version of Observer Suite 
(Requires OBSBASE12X) 

 $     1,099.00 

SOBSXOBSRTU Cross Platform Upgrade from Observer Standard to Observer Suite (must be 
at current verion of Observer Standard to purchase)

 $     3,000.00 

SOBSXEOBSRTU Cross Platform Upgrade from Observer Expert to Observer Suite (must be at 
current verion of Observer Expert to purchase)

 $     1,100.00 

Observ er Software-Based Probes

Advanced Single Probe Software

PRB12X Advanced Single-Probe  $        495.00 

PRB12X5 Advanced Single-Probe 5-Pack  $     2,475.00 

PRB12X10 Advanced Single-Probe 10-Pack  $     4,950.00 

PRB12X25 Advanced Single-Probe 25-Pack  $   10,995.00 

PRBMAINT Advanced Single-Probe Maintenance* - 1 Year  $          99.00 

PRBMAINT2 Advanced Single-Probe Annual Maintenance* -2 Years  $        179.00 

PRB5M Advanced Single-Probe 5-Pack Annual Maintenance*  -1 Year  $        495.00 

PRB10M Advanced Single-Probe 10-Pack Annual Maintenance* -1 Year  $        990.00 

PRB25M Advanced Single-Probe 25-Pack Annual Maintenance* -1 Year  $     2,199.00 

PRBUP Advanced Single-Probe Upgrade (any previous version)  $        149.00 

PRBUP5 Advanced Single-Probe Upgrade 5-Pack  $        745.00 

PRBUP10 Advanced Single-Probe Upgrade 10-Pack  $     1,490.00 

PRBUP25 Advanced Single-Probe Upgrade 25-Pack  $     3,240.00 

Advanced Multi-Probe Software

PM12X Advanced Multi-Probe  $        995.00 

PM12X5 Advanced Multi-Probe 5-Pack  $     4,975.00 

PM12X10 Advanced Multi-Probe 10-Pack  $     8,995.00 

PM12X25 Advanced Multi-Probe 25-Pack  $   21,995.00 

PMMAINT Advanced Multi-Probe Maintenance Agreement* -1 Year  $        199.00 

PMMAINT2 Advanced Multi-Probe Maintenance Agreement* -2 Years  $        359.00 

PM5M Advanced Multi-Probe 5-Pack Maintenance* -1 Year  $        995.00 

PM10M Advanced Multi-Probe 10-Pack Maintenance* - 1 Year  $     1,795.00 

PM25M Advanced Multi-Probe 25-Pack Maintenance* - 1 Year  $     4,399.00 

PMUP Advanced Multi-Probe Upgrade
(any previous version Advanced Multi-Probe, per Probe)

 $        299.00 

PMUP5 Advanced Multi-Probe Upgrade 5-Pack  $     1,495.00 

PMUP10 Advanced Multi-Probe Upgrade 10-Pack  $     2,690.00 

PMUP25 Advanced Multi-Probe Upgrade 25-Pack  $     6,500.00 

PRBBASE12X Probe Base Kit (For use with RTU see below)  $        100.00 

Advanced Expert Probe w/VoIP Software

PE12X Advanced Expert Probe  $     2,895.00 

PE12X5 Advanced Expert Probe 5-Pack  $   14,475.00 

PE12X10 Advanced Expert Probe 10-Pack  $   27,500.00 

PE12X25 Advanced Expert Probe 25-Pack  $   64,995.00 

PEMAINT Advanced Expert Probe Maintenance* -1 Year  $        579.00 

PEMAINT2 Advanced Expert Probe Maintenance* -2 Year  $        995.00 

PE5M Advanced Expert Probe 5-Pack Maintenance* -1 Year  $     2,895.00 

PE10M Advanced Expert Probe 10-Pack Maintenance* -1 Year  $     5,500.00 

PE25M Advanced Expert Probe 25-Pack Maintenance* -1 Year  $   12,995.00 

PEUP Advanced Expert Probe Upgrade
(any previous version Advanced Expert Probe, per Probe)

 $        869.00 

PEUP5 Advanced Expert Probe Upgrade 5-Pack  $     4,345.00 

PEUP10 Advanced Expert Probe Upgrade 10-Pack  $     7,821.00 

PEUP25 Advanced Expert Probe Upgrade 25-Pack  $   19,550.00 

PEBASE12X Advance Expert Probe Base Kit (For use with RTU see below)  $        100.00 

PE12XRTU Advanced Expert Probe RTU (Requires PEBASE12X)  $     2,795.00 

PE12XRTU5 Advanced Expert Probe RTU 5-Pack (Requires PEBASE12X)  $   14,375.00 

PE12XRTU10 Advanced Expert Probe RTU 10-Pack (Requires PEBASE12X)  $   27,400.00 

PE12XRTU25 Advanced Expert Probe RTU 25-Pack (Requires PEBASE12X)  $   64,895.00 

PEXPRBRTU Cross Platform Upgrade from Advanced Single Probe to Advance Expert 
Probe(must be at current version of Advanced Single Probe to purchase)

 $     2,400.00 

PEXPMRTU Cross Platform Upgrade from Advanced Multi-Probe to Advance Expert 
Probe(must be at current version of Advanced Single Probe to purchase)

 $     1,900.00 

Link Analyst®
LA5X100 Link Analyst version 5.x - 100 Devices 2,495$          

LA5X500 Link Analyst version 5.x - 500 Devices 4,995$          

LA5X Link Analyst version 5.x - Unlimited Devices  $          8,000 

LA5M100 1 Year Link Analyst Maintenance Contract*, 100 Devices  $        499.00 

LA5M500 1 Year Link Analyst Maintenance Contract*, 500 Devices  $        999.00 

LA5M 1 Year Link Analyst Maintenance Contract*, Unlimited Devices  $     1,600.00 

LA5XUP100 Link Analyst Upgrade to version 5, 100 Devices (from any previous 100 Device 
version)

 $        750.00 

LA5XUP500 Link Analyst Upgrade to version 5, 500 Devices (from any previous 500 Device 
version)

 $     1,500.00 

LA5XUP Link Analyst Upgrade to version 5, Unlimited Devices (from any previous 
Unlimited Device version)

 $     2,400.00 
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LABASE Link Analyst BASE kit (requires RTU - see below)  $        100.00 

LA5XRTU100 Link Analyst 5x, 100 Devices, RTU (requires LABASE)  $     2,395.00 

LA5XRTU500 Link Analyst 5x, 500 Devices, RTU (requires LABASE)  $     4,995.00 

LA5XRTU Link Analyst 5x, Unlimited Devices, RTU (requires LABASE)  $     7,900.00 
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